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. HUONG DAN SU DUNG CHI TIET

Budc 1: M3 trinh duyét web tai dia chi: docvi.vn

| Hotline hé trg 24/7: 0908095059
bangnhap W+

vsc.netwvn@gmail.com
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CHOT DEAL
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Trong bdi canh hién tai, nhiéu doanh nghiép dang ddi mat vdi
@ nhing van dé va thach thue trong linh vuc kinh doanh:
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. HUONG DAN SU DUNG CHI TIET

Budc 2: Bang nhdp hodc ddang ky

e Néu ban da co tai khoan, chon Bang nhap
e Néu chua cé tai khodn, vao Bang nhap va chon Tao tai khodn

l Hotline hé trg 24/7: 0908095059 - -
bang nhap == §
¥ vsc.net.vn@gmail.com -

DANG NHAP

Quén mat khau?

Tao tai khoan DANG NHAP




. HUONG DAN SU DUNG CHI TIET

e Dang nhap vao tai khodn cua ban (néu chua thuc hién).

e Ban co thé nhan vao biéu tugng hodc tén ciia minh & goc trén bén phai dé truy cap trang
cd nhan, hodc tra cttu tai trang chu.

e Nhdp cdc thong tin can thiét va nhan nut “Tra ciu ngay” dé nhan két quad.

TRA CUU BOC VI KHACH HANG

Nganh n
Ngay sinh

Tra cldiu ngay




. HUONG DAN SU DUNG CHI TIET

KET QUA KHI NHAN BUGC (Béi vdi tai khodn mién phi)

™ ihosn o <| Quay izi
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Chan dung khach hang TU huyét cam xdc cua khach hang

"O Lich s dioc vi khach hang
CHAN DUNG KHACH HANG

B Muz ludttra cdu
» Khach hang nay ludn hudng vé mai am gia dinh hoac nhiing ddng gop tot dep cho cdng dong
Q) Tra clu Soc vi khach hang Pé tao su ddng diéu va pha bang ngay ti gidy phut dau tién, chi dé gia dinh 1a lua chon t6t nhat

* Khach hang cd rung déng manh mé vé tinh yéu thudng va long trac an, thich cham sdc va giup Luu y,: Cdc t(‘]i kh Oé N md,i d.uqc téng 5

3 ngudi khac vo diéu kién. Vivay, ho s& guan tam d€n Idi ich cua ngudi khac cao hon lgi ich cho

ninh rmi oo the chia s vé san phamydich vu minh dang cung cap va& nhinc ich ma 2 - 4 A 1=
chinh min S té chi o v sinphariic v minh dang cung p va rng ch mano lugt st dung mién phi 2 théng tin:
» Khach hang s& guan tam nhigu d&n chat ludng, su dam bao va an toan vé suc khoe, sau do mdi (] Chan dung khdch h‘qng

den tinh nang Yu dai va chinh sach

* Khach hang thich gidp dd moi ngudi, thich cho di hon nhan lai va thich dudc ngudi khac xin 1di ® TCI’ huyét Cém leC Cl:lq khéCh h‘ang-

khuyén. Hay khon khéo dat cau hoi va dling gquén ghi nhan, biét on ho vé nhiing chia sé do

L

i)

» Khach hang 13 ngudi rit bao dung va vi tha. Neu khdéng may ban cd 181 gi, hdy manh dan ddi dién
va xin 16i chan thanh. Ho s&n long tha thd, bo qua va gitp &8 ban vo diéu kién.

» Khach hang yéu thich thd ca, nghé thuat, am nhac va cai dep tinh t&. Ban hay chd y dén digu nay
& cd thé chon qua ting hodc danh 181 khen cho ho

» Trong ¢di nhdm, ngudi nay sé lanh dao theo phong cach yéu thudng va cham soc

= B3i khi, ho qua lo [dng va quan tam den ngudi khac thay vi ban than. O mét trang thai khac, ho

6 thé guan tam thai qua, bao ddng, kiém soat, ap dat, gia trudng va cd chap




. HUONG DAN SU DUNG CHI TIET

KET QUA KHI NHAN BUGC (Péi vdi tai khodn dé mua dich vu)

£ Quay lai

Chan dung khach hang TU huyét cam xUc clua khach hang

Thiét Iap mai guan he khach hang Cham soc khach hang Parn mé cua khach hang

THIET LAP MOI QUAN HE KHACH HANG

Hay chuan bi tam thé va kién thic vé san pham that tdt, vi day |3 khach hang cé kha nang phan
tich va quan sat rat tot

Ban can chinh chu ti trang phuc dén |8i no
Luén chan that va tao cam giac an toan tli san pham va doanh nghiép cua ban

Ban dau, viec tiep can co thé hdi khé khan, vi ho la ngudi kha day dan va xa cach. Hay binh tinh
ang nghe va trinh bay vé Idiich, tinh nang mot cach chi tiét, co trong tam, khéng qua dai dong

MNgudi nay song ndi tam, thich nhing diéu trong qua khd. Hay ligén két va dua ra nhing minh
ching ban da lam dudc trong qua khi

Ho yEu su réng tu va thién nhién, vi vay hay chu y dén khong gian khi tiép can.
SuU oo chiéu sau va pham chat sé thu hut he.

Ho thich su chi tigt va ti mi, thudng dam chim trong suy nghi. Hay kign nhan va the hién minh |3

mot chuyén gia.

LN}
-

C6 56 thich khac thudng, tham chi lzp di, va déi khi khéng hda déng

Két qud hién ra du 5
trudng thong tin:

1.Chdan dung khdch hang

2.Td huyét cam xuc cua khdch hang
3.Thiét Iap moi quan hé khdch hang
4.Cham soc khach hang

5.Dam mé cua khdch hang
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Budc 1: Bam vao trang cd nhan
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2. HUONG DAN THANH TOAN/ SU DUNG GOI DICH VU

Budc 2: Chon danh muc “Mua lugt tra cdu”

Hotline hé trg 24/7: 0908095059 (YT EyeT N

"—"'-
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S6 ludt tra cuu con lal: &

¥ vsc.net.vn@gmail.com

ﬁ Tai khoan cua DANH SACH CAC GOl
W STT Tén géi S& ludt céng thém Thai han Gia ban -
1 011an chuyén sau = 1théng 25,000 Mua ngay
2 Théng tin tai khoan } L Mua ngay
2 Olthang déng hanh 100 1thang 250,000
“D Lich sif doc vi khach hang
3 01nam guan tam 1,500 12 thang 2,500,000
E Mua luct tra cliu
Q, Tra cliu doc vi khach hang 3 = = =
' LICH SU MUA GOI THAN SO HOC
STT Tén goi S6 lugt Han goi Gia mua Trang thai

Tong tién: 0 vnd


https://docvi.vn/mua-luot-tra-cuu

2. HUONG DAN THANH TOAN/ SU DUNG GOI DICH VU

Budc 3: Chon gai dich vu phu hép nhu cau

Hotline ho trg 24/7: 0908095059 B Ea bt Quang Hung (@ 5= gl

11

SO ludt tra cdu con lai: 4

 vsc.net.vn@gmail.com

DANH SACH CAC GOl

STT Tén goi S6 lugt cong thém Thdi han Gia ban -
1 01 lan chuyén sau 5 1thang 25,000
2 0lthang déng hanh 100 1thang 250,000
3 0lnam guantam 1,500 12 thang 2,500,000

LICH SU MUA GOI THAN SO HOC
STT Tén godi S6 lugt Han goi Gia mua Trang thai

Tong tién: 0 vnd



2. HUONG DAN THANH TOAN/ SU DUNG GOI DICH VU

Budc 4: Bdm xdc nhan, va quét ma thanh todn

QUET MA QR THANH TOAN

Ngan hang: Ngan hang TMCP Cong thudng Viéet Nam
S8 TK: 108808095059
Tén chu TK: DANG TUAN TIEN
Sé tién: 25,000 vnd
N6i dung TK: TTGOI- 8ZFJ150U0I




2. HUONG DAN THANH TOAN/ SU DUNG GOI DICH VU

Budc 5: Sau khi thanh todn xong, bam hoan tat va ché xdac nhan sau dé st dung céng cu.

LICH SU MUA GOI THAN SO HOC

STT Tén goi SO luot Han goi Gia mua Trang thai

Téng tién: 25,000 vnd

: 011an chuyén sau ] .
Noay mua: 31110/2024 11:07 = 25000



Bén canh viéc cung cap cho ban nhing
ohan tich sdu sac vé khach hang, chung toi
con xay dung nhitng chuong trinh tu van
di kem hoat déng huan luyén va dao tao
chuyén nghiép, dudc thiét ké phu hdp gidp
doi ngl kinh doanh phat huy téi da tiém
nang chot sale, chinh phuc khach hang,
nang cao doanh so.

Lién hé ngay dé chuiing t6i cé cd hoi dudgc
phung su va dong hanh cung thanh cong
cua ban.
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THANK YOU!




